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[Abstract] Objective To observe the effect of applying the risk cognition protective net list in
the visitation management of the intensive care unit (ICU). Methods Forty families of ICU patients
admitted to our hospital in the first half of 2017 were selected into the control group, while another
40 counterparts admitted in the second half of 2017 were chosen into the observation group. The
routine ICU visiting procedure was applied in the control group, while the list of risk cognitive
protective net was used in the observation group. The uncertainty about the disease, nursing
satisfaction and nursing complaint rate of the family members were compared between the two
groups. Results The scores of disease uncertainty and nursing complaints of the observation group
were significantly lower than that of the control group (+= —10.187, P<C0.001; X* =4.114, P=
0.043), while the nursing satisfaction of the former was significantly higher than the latter (+=
8.908, P<C0.001). Conclusion Applying the list of risk cognition protection net in the practice of
ICU visit management can significantly relieve the sense of disease uncertainty, reduce the complaint

rate and improve the nursing satisfaction of the family members of ICU patients.
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